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Level 3 Diploma in Working with Victims, Survivors and Witnesses 

 

There are 16 units in total for this qualification which have been arranged into mandatory 

and optional groups. Learners must complete all the mandatory units in Group A and 

sufficient units from Group B to achieve at least 37 credits. The qualification structure and 

unit details are shown below. 

 

Mandatory group A 

UNIT  

1.    Promote equality and value diversity (6 credits) 

2.    Communicate effectively with people whilst maintaining the security of information  

            (3 credits) 

3.    Safeguarding adults  (5 credits) 

4.    Provide initial support to victims and witnesses  (3 credits) 

 

Optional Units Group B 

5.   Contribute to the effectiveness of team working (3 credits) 

6.   Develop effective working with staff from other agencies (3 credits) 

7.  Develop own knowledge, skills and competence (3 credits) 
 
8.   Ensure your own actions reduce risks to health and safety  (2 credits) 
 
9.  Assist victims, witnesses and survivors to manage the effects of their experience (3 credits) 
 
10. Enable individuals to access services and facilities (3 credits) 
 
11. Facilitate learning and development in groups (6 credits) 
 
12. Facilitate learning and development for individuals (6 credits) 
 
13. Assist witnesses and their associates to prepare for judicial and legal processes (5 credits) 
 
14. Develop a trusting relationship with individuals (6 credits) 
 
15. Provide support and review achievements through mentoring and befriending (6 credits) 
 
16. Support victims and survivors of domestic and sexual abuse and violence (5 credits) 
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1.    Promote equality and value diversity (6 credits) 

1. Understand the key features of a culture which promotes equality and values diversity  
2. Understand the importance of promoting equality and valuing diversity for effective work in the sector  
3. Be able to demonstrate behaviour appropriate to the promotion of equality and valuing of diversity  
4. Be able to support others in the promotion of equality and valuing of diversity 

 
2.    Communicate effectively with people whilst maintaining the security of information  

            (3 credits) 

1. Understand how to communicate with people  
2. Understand how to maintain the security of information in communications with people  
3. Be able to communicate with people 

 
3.    Safeguarding adults  (5 credits) 

1. Understand the context of safeguarding for vulnerable adults  
2. Be able to review policies and procedures for safeguarding of adults within a specific service setting  
3. Understand multi-agency approaches to safeguarding 

 
4.    Provide initial support to victims and witnesses  (3 credits) 

1. Understand the factors that affect victims and witnesses and impact on their need for support  
2. Be able to communicate effectively with victims and witnesses  
3. Be able to provide initial support to victims and witnesses  
4. Be able to assess the needs and wishes of victims and witnesses for further support 

 
Optional Units Group B 

5.   Contribute to the effectiveness of team working (3 credits) 

1. Understand the principles that underpin effective team working  
2. Be able to contribute to effective team working  
3. Be able to contribute to the development of team working  

 
6.   Develop effective working with staff from other agencies (3 credits) 

1. Understand relevant legal and organisational requirements when working with other agencies  
2. Understand the principles of effective working relationships with other agencies  
3. Be able to develop effective working relationships with staff in other agencies  

 

7.  Develop own knowledge, skills and competence (3 credits) 
1. Understand the principles that underpin maintaining and developing own knowledge, skills and 

competence  
2. Be able to maintain and develop own knowledge, skills and competence  

	

8.   Ensure your own actions reduce risks to health and safety  (2 credits) 
1. Understand legal and organisational requirements in relation to health and safety  
2. Be able to identify hazards and evaluate risks in the workplace 
3. Be able to reduce risks to health and safety in the workplace  

 
 
9.  Assist victims, witnesses and survivors to manage the effects of their experience (3 credits) 

1. Understand the principles that underpin assisting those affected by crime or anti-social behaviour  
2. Be able to assist victims, witnesses and survivors to assess options for managing the effects of their 

experience  
3. Be able to support victims, witnesses and survivors to manage their experience of crime or anti-social 

behaviour  
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10. Enable individuals to access services and facilities (3 credits) 
1. Understand the principles that underpin enabling individuals to access services and facilities  
2. Be able to help individuals find out about services and facilities  
3. Be able to provide help to individuals to use services and facilities  

 
11. Facilitate learning and development in groups (6 credits) 

1. Understand principles and practices of learning and development in groups  
2. Be able to facilitate learning and development in groups  
3. Be able to assist groups to apply new knowledge and skills in practical contexts  
4. Be able to assist learners to reflect on their learning and development undertaken in groups  

 
12. Facilitate learning and development for individuals (6 credits) 

1. Understand principles and practices of one to one learning and development  
2. Be able to facilitate one to one learning and development  
3. Be able to assist individual learners in applying new knowledge and skills in practical contexts  
4. Be able to assist individual learners in reflecting on their learning and/or development  

 
13. Assist witnesses and their associates to prepare for judicial and legal processes (5 credits) 

1. Understand the impact legislative, regulatory and organisational requirements have on own area of 
operations  

2. Understand factors affecting victims, survivors and witnesses  
3. Understand the roles and responsibilities of the court  
4. Understand the importance of relationships with witnesses and associates  
5. Understand the roles and responsibilities of witnesses and associates  
6. Be able to provide witnesses and associates with information on the services offered by own 

organisation  
7. Be able to seek advice when needed  
8. Be able to offer support to witnesses and associates to meet their needs  
9. Be able to familiarise witnesses and associates with the courtroom prior to trial  
10. Be able to familiarise witnesses and associates with the court processes prior to trial  
11. Be able to support individuals to communicate with the court  
12. Be able to maintain up to date records  

 
14. Develop a trusting relationship with individuals (6 credits) 

1. Understand legislative, regulatory and organisational requirements for own area of operations  
2. Understand own job role and responsibilities within own area of operations  
3. Understand communication methods used for different individuals within own area of operations  
4. Understand how to establish boundaries within relationships  
5. Understand issues individuals may face within own area of operations 
6. Be able to set up meetings with individuals which are appropriate to their needs  
7. Be able to communicate with individuals in a manner suitable to their needs  
8. Be able to address concerns individuals may have within own area of operations  
9. Be able to support individuals to choose best solutions to meet their own circumstances  
10. Be able to support individuals to understand the types of information that may need to be shared with 

other parties  
11. Be able to show individuals appropriate ways to behave towards others  
12. Be able to deal with individuals within the limits of own authority  

 
15. Provide support and review achievements through mentoring and befriending (6 credits) 

1. Understand legislative, regulatory and organisational requirements  
2. Understand how to maintain effective mentor/befriender relationships  
3. Understand potential barriers in mentoring/befriending relationships  
4. Understand how to evaluate progress of action plans 
5. Understand how to support individuals to make own decisions 
6. Understand how to support individuals when signs of health issues are recognised 
7. Understand how to communicate with individuals  
8. Be able to explore opportunities with individuals towards own development  
9. Be able to support individuals to address any obstacles affecting own development  
10. Be able to identify further support needed with individuals  
11. Be able to communicate with individuals to address any barriers towards effective mentoring/befriending 

relationships  
12. Be able to conduct reviews with individuals  
13. Be able to review progress of action plans with individuals  
14. Be able to agree next steps with individuals  
15. Be able to maintain up to date records  



TIME-OUT ASSESSMENT CENTRE	

	 	 APRIL 2016	

 
 
16. Support victims and survivors of domestic and sexual abuse and violence (5 credits) 
 

1. Understand legislative, regulatory and organisational procedures for own area of operations  
2. Understand organisational procedures relating to domestic or sexual abuse 
3. Understand impact of own role within the organisation 
4. Understand what domestic and sexual abuse is  
5. Understand the impact domestic and sexual abuse can have on others  
6. Understand the supportive role performed by other agencies when dealing with victims and survivors of domestic and 

sexual abuse  
7. Understand when to use different forms of communication when dealing with victims and survivors of domestic and 

sexual abuse  
8. Be able to review information about victims/survivors in line with organisational procedures  
9. Be able to arrange a meeting with victims/survivors in line with organisational procedures  
10. Be able to prepare for meetings with victims/survivors  
11. Be able to provide information to victims/survivors on own organisational services  
12. Be able to communicate with victims/survivors in line with organisational procedures 
13. Be able to explore how own organisation can help victims/survivors  
14. Be able to agree with victims/witnesses the proposed course of action in line with organisational procedures  
15. Be able to agree next steps with victims/survivors in line with organisational procedures  
16. Be able to maintain records in line with organisational procedures 

 
 
 
 
 
 


